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South Brent Health Centre Patient Participation Group (PPG)
Re-Launch Meeting Notes
Thursday 05 March 2026, 5pm – 6pm
Meeting notes

List of those present and apologies received is with Sophie A

	
	SUBJECT
	ACTION

	1
	Lisa Keay (LK), Interim Chair of the South Brent Health Centre Patient Participation Group (PPG) welcomed everyone to the meeting, notes apologies and explained the purpose of the Action Tracker.

	

	2
	LK talked through the Terms of Reference (ToR), PPG Ground Rules, Code of Conduct and Confidentiality Agreement which had been circulated with the Agenda.

A sign-in sheet was circulated for all attendees to sign and explained this also showed members agreement to consent.

LK also explained it would be possible to join the PPG as an occasional member with the agreement that if three meetings were missed, they would be taken off the members list.

	

	3
	Dr Sofka Morris (Dr SM) gave an update from the Health Centre (SBHC).  She explained the new patient recall system, Abtrace, and that this would hopefully avoid multiple recalls for patients with long term conditions (LTC).

Staff changes:
-There will be a new salaried GP on a six month contract initially.  The Health Centre are keen to have stability with staff turnover remaining low.

-Dr E Howey will be returning from maternity leave.

-Dr Bray has resigned.

-There is a new Health Care Assistant (HCA), Denise and a new Phlebotomist, AJ.

Reasonable Adjustments
Reasonable adjustments are changes made to remove or reduce 
disadvantages faced by disabled people, ensuring they can access work, services or health care on an equal basis.  There is a duty to make reasonable adjustments under the Equality Act 2010.  All registered patients will be contacted over the year with a questionnaire asking if reasonable adjustments are required, within reason.  Patients will receive a text, email or letter.

Questions:
A question was raised around how would patients know the text messages are not spam with links to spurious websites.  
[If it is sent via the SP System 1 the patient will receive ‘NHS No Reply’, if sent via the Accurx system the text will be from ‘GP Surgery’ and if sent from the new system, Abtrace, it will be from ‘GP Surg’.]

There was a further question around the Health Centre’s capacity to take on new patients considering the fifty new homes being built.  Dr SM explained how the funding per registered patient is worked out.

South Dartmoor and Totnes Primary Care Network (SD&T PCN)
The PCN has three pharmacists and two pharmacy technicians.  The pharmacy team undertake medicine reviews.  They can increase or decrease medications in-line with guideline recommendations and other programmes such as reducing dependency on strong painkillers.

	

	4
	Patient Voice

LK explained this is an Agenda space for PPG members to raise questions.  They can also email the PPG email address with any questions they would like to be discussed.  
Email address:  d-icb.southbrenthc.ppg@nhs.net 

a. NHS App day – Wednesday, 18th March 8.30 – 2.30pm.  Advertised on posters around the surgery.  
There was some discussion around what is visible on the App, such as GP consultation notes, and what is not visible, such as Hospital blood test results, which the surgery is unable to change.
b. Devon Carers provide support for staff and patients who are unpaid carers.  For example, family members, friends and neighbours who take someone to hospital regularly, do their shopping or provide regular meals should register with Devon Carers.  They are happy to join a future PPG meeting to give a short presentation.

	

	5
	Meeting Closed
LK thanked everyone for attending and closed the meeting.

	

	6
	Future meeting dates:
Thursday 07 May 2026, 5pm – 6pm
Thursday 6 August 2026, 5pm – 6pm
Thursday 12 November 2026, 5pm – 6pm
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