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    Patient Participation Group (PPG)
Induction Information for New Members
Welcome to South Brent Health Centre’s Patient Participation Group. Thank you for deciding to get involved in making our Health Centre the best it can be. This briefing sheet is designed to help you, as a new recruit to our PPG. If you have any questions, please don’t hesitate to speak to one of the PPG members, the Chair, or the Practice Manager.
Background                                                                 
From April 2015, it has been a contractual requirement for all practices to form a Patient Participation Group (PPG). PPGs are designed to work in partnership with their practice to:
· Act as a critical friend to provide a patient’s perspective to improve services, and to ensure that plans and activities respond to patients’ needs and priorities.
· Reach out to the wider patient population, building stronger patient-doctor relationships.
· Provide practical support to the practice through different means, such as conducting and analysing surveys.
How our PPG works
Our PPG is open to any registered patient to join. Its purpose is to engage patients and ensure their voices are listened to in the future development of NHS services. 
Our PPG meets with practice staff four times a year. Agendas and Action Plans can be found on the practice website at: https://www.southbrenthealth.co.uk/patient-participation-group You will be sent an agenda and updated Action Plan one week before each meeting. 
Our PPG is a forum for two-way feedback of ideas, suggestions, reactions, and questions about the work of the practice, especially around patient experience. 
Please feel free to ask questions and chat with members of the group. We’re all here to help each other out and make sure that our patients get the best service they can from our practice.
In addition to this briefing sheet you should also receive a copy of the:
· PPG’s Ground Rules/Code of Conduct
· Terms of Reference/Confidentiality Agreement (you will be asked to sign to confirm that you understand and will comply with this agreement at each meeting).
Contact Details of the Chair
Name: Lisa Keay (interim Chair)
Email: d-icb.southbrenthc.ppg@nhs.net 
Useful Resources 
The GP Patient Survey is a valuable source of information: https://www.gp-patient.co.uk/                                                        
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